
St. George’s Computer Support
We are planning for another great year in Collierville, as St. George’s Independent School continues to 
create an educational program that is dynamic, enriching, and captivating. Our faculty is an integral part 
of this program, and they are the hallmark of St. George’s. Technology continues to be integrated into the 
classroom curricula—a key ingredient of a successful mobile technology program. St. George’s is 
committed to the belief that this integration better prepares students for the expectations of college–level 
work as well as the workplace they will join in the future.

St. George’s strives to create a technology program that reflects our commitment to educational excellence 
and is also a regional and national model. The following support options apply to all students of St. 
George’s. Please feel free to contact  Mr. Reed, Technology Support Specialist, at rreed@sgis.org with any 
questions.

St. George’s Technology staff will provide support for all student computers whether purchased through 
St. George’s (program computer) or acquired on your own (personally-owned computer).

• In-warranty Apple computers will be repaired by the St. George’s Technology staff in-house when 
possible. If not possible, computers will be sent to Apple for repair, no third-parties.

• Out-of-warranty Apple computers can be repaired by the Technology staff for a cost of $35.00 plus 
parts.

• If a loaner computer is needed during a repair through the St. George's Laptop Office, no cost will be 
incurred. If a computer is being repaired through a third-party vendor, a loaner will be issued once a 
work order from the vendor has been provided.

• A loaner computer may be provided to students who have left their computer at home. Students will 
have 24 hours to return the loaner computer. Any loaner computer not returned after 24 hours will 
incur a$10/day fine until the loaner is returned.

• Computer chargers for Apple computers will be available to borrow. Students will have 24 hours to 
return the borrowed charger. Any borrowed charger not returned after 24 hours will incur a $5/day 
fine until the charger is returned.

While St. George’s will provide support for personally-owned computers, we highly recommend 
purchasing a computer through the school. This places you in our St. George's Laptop Program. Through 
the  Laptop Program, one gains an additional 3 accidental damage claims, theft protection, and a flat rate 
$100 deductible per incident. This comes in addition to the three-year Applecare+ protection.

NOTE: All theft claims must be accompanied by a police report. Losing or misplacing a computer does 
not constitute theft.




